
Knut Harald Meyn

Date of Birth : 01.05.1960
Nationality : Norwegian.
Language : Norwegian/English fluent.
Current Position : IT Adviser/Consultant
Current Employer : Zenitel
Mail address: knut.meyn@gmail.com

Qualifications IT Service Management, IT Architecture & Service Design, IT Support , 
Team & Dept. Lead, Project Management, IS/IT Strategy Adviser,  
eLearning,  Collaboration & Messaging Services, Document & Content 
Management,  Windows Administration, IBM & Lotus Administration, 
Graphics Design, Web Design, Web Administration, Sales & Marketing.

Courses                   1995-1996: Web design, HTML/CSS,  Adobe Photoshop & PageMaker  
1996-1998: Server/Network Administration (Windows/Novell, 3Com/Cisco) 
1998-2000: Communication Technology, Project management
2000-2002: Project & Business Management  (ABB Academy)
2009: Cloud services courses at employer (BT Global Services)

Education                1976-1979 Gymnasium English Course, 
1979-1980: 1yrs. Preparing Courses Ex.Phil & Law at Oslo University 

Jobs/Positions and Roles

Zenitel Mar. 2016 - : Webmaster
- Responsible for Company website
- Responsible for Company intranet
- Content Management/provisioning

MeynConsult Jan 2014 – Mar 2016 : Owner & Adviser/Consultant
- Project Manager, IT/Content Architecture and Web/IT Advisory
- Technical Expert, Web Developer and Designer
- Content Management/provisioning, Web eCommerce & CMS

Tech4Hire Jan. – Nov. 2013: IT Consultant & Adviser
- Hired by Aibel AS January – October 2013
- Adviser & Consultant Aibel GEMC Collaboration Project
- Adviser & Consultant Aibel Intranet Project

BT Global Services Dec. 2007 -  Nov. 2012: Tower Lead, Project Manager & IT Specialist
- Tower Lead for Messaging & Collaboration Services
- IT & IS Advisory & Project planning
- Service Management/Service Team Lead
- Services Design & IT Architecture
- Mobile Services Management, new Projects/Sales
- Planning & Advisory, Operations & Project Management
- IT Support Mgmt Messaging & Collaboration Services 

Aibel & Vetco Jan. -  Dec. 2007: Aibel: Senior IS Adviser/Consultant
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- IBM Lotus Notes, Domino, Quickr and Sametime Administration
- Windows Server Administration 
- IS/IT Project Management
- Systems Administration, maintenance and modifications
- Web & Communication Information Management

Jul. 2004 – Jan. 2007: Vetco Aibel/International -  Senior IS Adviser 
- IBM Lotus Notes, Domino, Quickr and Sametime Administration
- Groupware & Collaboration Services Management 
- Windows Server Administration
- IS/IT Architecture, Project Management & Counseling
- Systems maintenance, installation and modifications

ABB Group Jan. 2003 – Jul. 2004: IS Adviser – IS/IT Architect ABB Offshore 
Systems

- Responsible for Collaboration Services,  technical management 
Responsible Seminars, Workshops and Educational program

- Technical Application & Services development
- Collaboration management & maintenance
- IS/IT Architecture & Advisory services, also for ABB Group IS

Jan. 2000- Jun. 2003: ABB Global Web Management Collaboration 
Services

- Leading development for Collaboration platform
- Technically responsible/Server management
- Development of Seminars, Workshops and Educational program
- Technical Application & Services Implementation
- Communication & Information deployment & development

2000-2002: ABB Group Service Owner – Collaboration
- Global Team Management & Budget Responsible
- Global Collaboration Project & Service Management
- Development of Seminars, Workshops and Educational programs
- Technical Application & Services Implementation
- Global Communication & Information deployment & development
- Business Case Management & Development

1997-2000: Senior Systems Engineer ABB Offshore Systems
- Business Case Management & Development
- System engineering, operations &  IT Architecture
- Web design, web programming, Graphics Design
- Held Courses in Graphics Design principles & Applications
- Responsible for ABB Group Collaboration pilots
- Seminars and IT training program responsible

1996 - 1997: Senior Systems Engineer ABB Offshore Systems
– Network & User Management, Windows Server Administration
– Customer and end-user Support
– Web Design/Graphics Design

Various 
roles/positions 

– IT Service Support & Administration MultiConsult AS 1993-94
– Editorial Staff & Music Producer NRK 1991- 93
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1983-1995. – Web Developer/Webmaster misc. Projects
– Talk show Host Radio 1 Norway
– Department Manager Technology Sales 1989-91
– Teacher & Freelance Graphics Designer 1985-88
– Sales Manager Lyric Hifi & Import 1982-85

For details regarding specific experiences and functional role, please see page 3.

Roles, functions and experiences in greater detail

ABB Offshore 
Systems 

1996-1999

During the first years in the company I worked with IT support of all kinds, 
plus IT administration. This Included everything from hardware, storage, 
network, design, installation, configuration, maintenance to 
troubleshooting, user & domain administration, application packaging 
distribution, IT architecture, design and build. 

In later years also got administrative responsibility for the company's 
Messaging & Collaboration services (IBM/Lotus Notes&Domino), 
comprised of ca 8000 users worldwide and “some” TB of data.  We 
designed and implemented server clustering for increased performance, 
real-time disaster recovery models. We were among the first to implement 
this model in Norway.

This job involved a lot of resource mapping, analyzing and planning, from 
hardware to Windows and IBM software level. I also was the main 
responsible for Security and anti-virus on the platforms plus staging and 
pilot environments. Plus key contact towards IBM.

During the later years in the company I set up and was responsible for 
ABB Group's collaboration pilots, which later became worldwide standards 
to be used throughout the company. 

ABB Group 

2000-2004

As Service Owner for ABB Ltd. Real time collaboration services I had 
responsibility for people/teams, hardware/servers as well as software. And 
functioned as main architect for service developments. 

Aside of this I was also administrator and architect for a IBM/Lotus team 
collaboration platform. We delivered cross border collaboration services to 
ABB divisions, units and their customers, partners, suppliers and sub-
suppliers.

I was also responsible for the group's collaboration services related to 
ABB's Divestiture and Acquisition department in Switzerland. Which meant
a lot of Security related focus, from hardware/network to software.  Plus 
project manager for IT several projects. 
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During this period I also resumed role as Architect and adviser for and in 
diverse projects in the group internationally, and continued to build on 
previously acquired competence to server the businesses. Was also 
tasked to collaborate with many ABB Clients and customers.

Vetco International
Vetco Gray/Aibel

2004-2007

As ABB divested most of their Oil, Gas & Petrochemicals division I was 
part of the team to design and implement new data center IT architecture 
for the company in Norway and EMEA. This included network,  hardware, 
windows servers, file and data structure, SAN and storage, clustering, fail-
over and disaster recovery.

As the primary structure fell into place I was made responsible for 
provisioning, installation and configuration of the Messaging and 
collaboration infrastructure. Which included Windows servers, backup and 
disaster recovery, SAN and storage allocation/mapping and the IBM/Lotus 
server platform, Antivirus plus domain design. 

We also built and used VMWare server infrastructure in any context where
possible. I was also the main contact between the company and software 
vendor support teams, the guy who reported issues and requested fixes 
when necessary.

During a period of some weeks we successfully migrated approx 12,500 
people out of ABB. As migration and in the period after I continued to 
function as IT Architect, adviser and Systems engineer. 

I had responsibility for diverse services ranging from MS SQL/.Net based 
to Open source (PHP/mySQL) and others. Plus instigated several pilots, 
one of which was related to advanced load balancing architecture.

 Aibel 2007 As Vetco Gray was sold to GE Oil & Gas and Vetco Aibel acquired by 
other buyers i continued to work in Aibel with much the same roles, 
responsibilities and functions as previously had in Vetco International. 

Was responsible for rebuilding/remodeling Aibels collaboration 
infrastructure, also to include internet services aimed at customers, 
partners and suppliers.

BT/BT Global 
Services 

2007-2012

In 2007 Aibel outsourced all IT infrastructure and core services to BT and 
HP. I was employed in BT and given the role as Tower lead for 
Application, Messaging and collaboration services. This included 
responsibility for hardware (servers/storage), middle ware and key 
software platforms (IBM/Lotus and Microsoft). Plus the company's web 
internet and intranet web services.

Aside of this I continued to be IT architect and adviser, to both my old 
employer (now customer) as well as other BT clients throughout 
Scandinavia. I also functioned as Project Manager for several larger 
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upgrade and improvement projects.  

Tech4hire 

2013

As BT/HP lost the renewal contract with Aibel I left to seek other 
opportunities. And was hired back into Aibel (old employer) as technical 
expert, IT architect and Adviser. Took part in two greater projects and 
functioned as key contact between Aibel and new IT supplier EVRY, plus 
several other suppliers. After this period I begain working for myself.

MeynConsult 

2014 - 

From 2014 and onward I've worked as self employed with key focus on 
Web CMS & eCommerce solutions, plus miscellaneous collaboration 
services. 

This work has included projects involving design of IT architecture plus 
adviser related roles, Windows server & client design and maintenance 
and some network. 

I have also worked with Open source platforms such as Apache and 
mySQL, and middleware such as CMS, ERP, eCommerce, Team 
Collaboration services plus Social Business platforms. 
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